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TITLE: Approval for New Subjects for Bachelor of Business and Knowledge Management (Hons) [B.B.K.M(Hons)]

1.0 Purpose :

For ADC’s approval. 

2.0 Background of the matters or Reasons/Justification (If any)

New subjects have been developed for B.B.K.M.(Hons) programme, i.e.:

a) BSM2014 IT Service Management (Core)
b) BEP3014 Enterprise Systems Planning and Management (Core)
c) BIC2034 Advanced Business Application Development (Elective)
The two Core subjects will replace the following subjects:

a) BYL2024 Cyberlaw

b) BKE2014 Knowledge Economy
3.0 Recommendation at unit/centre/faculty’s level 

The item was approved by the Faculty Board at its meeting on 24 Mar 2010.
4.0 Details 

The details of the syllabi are as below:
	1. Title of subject


	IT Service Management

	2. Subject code


	BSM2014

	3. Status of subject


	Core 

	4. Stage


	Degree

	5. Version


	Date of Previous Version : -
Date of Current Version : March 2010


	6. Credit hour


	3



	7. Requirement for Registration

	BIC1014 Information Systems Concepts

	8. Teaching Staff 
	Marianne Too Shing Mei
BInfoTech (Hons) IT Management, MPhil (Management) MMU


	9. Semester


	Gamma Year, Trimester 1

	10. Synopsis of the Subject
	This subject prepares students to plan and manage IT services in recognition of organisations’ growing dependency on IT. Without IT, most businesses cannot function and without quality IT, they cannot function well. Organisations therefore need quality IT services. These services must be matched to business needs and customer requirements as they evolve, and they must be provided economically which implies making optimum use of scarce IT skills. This subject is based on the IT Infrastructure Library (ITIL) which embodies good practice for IT service management. Students will learn how to utilize a documented, systematic approach that will help organisations to deliver well managed IT services.


	11. Objective of Subject


	The objectives of the subject are:

· To understand the methods for successful IT service management encompassing the areas of IT service support and IT service delivery based on the ITIL framework
· To be able to integrate and apply the various IT service management tools and approaches to business problems and scenarios


	12. Subject Learning Outcomes

	At the completion of the subject, students should be able to :

1. Explain the current trends in IT service management including developments in IT technologies and approaches.
2. Describe the key components of IT service support and IT service delivery.
3. Formulate IT service management plans and strategies for organizations.
4. Evaluate the feasibility and attractiveness of IT service management solutions and proposals.
5. Discuss the current developments and practices in IT service management.


	
	Mapping to Programme Outcomes

	% of Contribution

	
	Ability to acquire and apply fundamental principles of business and knowledge management.
	20

	
	Ability to acquire technical competence in specialised areas of business & knowledge management
	30

	
	Ability to apply information technology and knowledge management in conventional and e-service businesses.
	30

	
	Ability to work independently as well as with others in a team.
	10

	
	Ability to synthesise business knowledge, decision making, interpersonal, leadership and entrepreneurial skills to be a multi-skilled business and knowledge management professional.

	10

	13.  Assessment Scheme
	Assignment
	· Assignment 

· Enhancing understanding of basic concepts in lecture
	30%

	
	Test / Quiz
	· Written exam

	20%

	
	Final Exam
	· Written exam
	50%



	14. Details of subject
	Topics Covered
	L
	T

	L = Lecture hours

T = Tutorial/Lab hours
	1: IT Service Organisation, Planning & Control

· Overview of IT services & IT management

· Objectives, scope, relationships and interfaces 

· Terms of reference for feasibility studies

· Planning management and implementation procedures

· Dependencies, staffing aspects and timing

· Post implementation and audit procedures 
· Benefits, costs and common problem areas software tools

· Reporting for management control

· Mission statements

· Management metrics and key performance indicators

· IT project management tools – Gantt & PERT charts

· Service sourcing issues

· The role of the customer

· Process improvement

	6
	3


	
	Topics Covered
	L
	T

	
	2: IT Service Support

· IT Configuration Management

· Configuration Items and their relationships; planning control, levels, variants, models, versions and copies; naming conventions; baselines. 
· Building, implementing and managing a configuration management database; using it to manage problems and changes. 
· Configuration audits

· Software Licence Management

· Change & Configuration Management (C&CM) Plan.

· IT Service Desk

· The Service Desk Function and role. 
· Interface between IT and users. 
· Business Process Support. 
· Local, central and virtual Service Desks. Reporting IT Service Quality

· Structuring the Service Desk. 
· Service Desk Education and Training. 
· Use of knowledge bases. 
· Outsourcing the Service Desk
· Incident Management

· The Incident Management Process. 
· First line incident support. 
· Business Application Support.

· Designing the incident management process. 
· Coding systems and use of scripts. 
· Incident record content. 
· Problem Management

· Incidents, problems and known errors.

· Problem control and prevention; error control procedures. 
· Coding systems for problem/error categorisation impact, urgency and priority. 
· Proactive Problem Management 

· Problem solving techniques.

· Change Management

· Organisation of the Change Management function

· Role of the Change Advisory Board.

· Procedures for handling requests for change;

· Priority levels and handling urgent changes;

· Cchange authorisation. 
· Scheduling, testing, backout plans and implementation of changes.

· Interface with project management. 
· Change & Configuration Management (C&CM) Plan
· Change Models
· Release Management

· Storage and protection of management-authorised software in both centralised and distributed systems.

· Release of software and/or hardware into the live environment. 
· Distribution of software. Implementation (bringing into service) of software and/or hardware. 
· Client-server and Internet issues.
	10
	5


	
	Topics Covered
	L
	T

	
	3: IT SERVICE DELIVERY

· Service Level Management

· Planning, negotiating and managing Service Level Requirements and Agreements; 
· Structure and content of typical Service Level Agreements; 
· Key service items. 
· The SLM process
· monitoring, reporting & reviewing. 
· Service Targets. 
· Underpinning contracts and OLAs. 
· Service Improvement Programs (SIPs)

· Capacity Management

· Business Capacity Management

· Service Capacity Management

· Resource Management
· Modelling and simulation

· Building a capacity management database

· Demand management
· Application sizing

· Capacity Planning
· IT Service Continuity Management

· Loss of IT service

· Risk analysis and management

· IT recovery options

· Creating an ITSCM plan

· implementing and testing the plan

· Links to Business Continuity Plans
· Financial Management for IT Services

· Budgeting, IT Accounting & Charging

· Building Cost Models

· The importance of money as a management metric

· Investment appraisal

· Charging policy & pricing methods
· Availability Management

· Planning and maintaining IT services.

· Recovery of failed systems

· Ensuring that the availability and reliability of IT services to customers is in accordance with Service Level Agreements
· Availability plans
· Vital Business Functions (VBF)
· Methods & Techniques.
· IT Security

	8
	4

	
	TOTAL
	28
	14



	15. Laboratory/Practical Sessions

	No practical/lab sessions

	16. Details of the  Assignment


	Title (example): Proposal on the development of IT service support for an organisation (based on a case study provided)  

Objectives: 
· To train students on written communication skills through the preparation of a formal business report.

· To develop oral presentation skills.

· To develop understanding and planning capabilities in terms of the provision of IT service support.
Nature of assignment: Formal business report (2500 words) with a presentation component.
Description: This assignment requires students to prepare a business report recommending the components of IT service support that best meets the needs of the case study organisation. Students need to justify recommendation made and include planning information to implement the proposal.
Student Learning Time : 15 hours


	17. Teaching and Learning Activities / Total Student Learning Time (SLT)


	
	Face to Face
	Self Learning

	
	Lectures
	28
	28

	
	Tutorials
	14
	14

	
	Laboratory / Practical
	-
	-

	
	Presentation
	1
	3

	
	Assignment (1)
	-
	15

	
	Mid-term test (1)
	1
	10

	
	Final exam (1)
	2
	20

	
	

	
	Sub-total
	46
	90

	
	Total SLT (hours)


	136

	18. Reading Material


	Texts


	ITSM 2007, ITIL V3 Service Operation, OGC/TSO, USA.
ITSM 2007, ITIL V3 Service Design, OGC/TSO, USA

	
	References


	Steinberg, RA 2005, Implementing ITIL: Adapting Your IT Organization to the Coming Revolution in IT Service Management, Trafford Publishing, UK.
Steinberg, RA 2007, Servicing ITIL: A Handbook of IT Services for ITIL Managers and Practitioners, Trafford Publishing, UK.




	1.    Title of Subject


	Advanced Business Applications Development

	2. Subject Code


	BIC2034

	3. Status of Subject


	Elective

	4. Stage


	Degree

	5. Version


	Date of Previous Version : -
Date of Current Version: March 2010


	6. Credit hour
	3

	7.  Requirement for Registration

	BIS2034 Business Applications Development

	8. Teaching Staff (Proposed)
	Mr. Goh Choon Yih

M. Sc. (IT) (USM)



	9. Semester


	Gamma Year, Trimester 2

	10. Synopsis of subject
	This subject provides students with the advanced techniques on computer programs development and problem solving for business applications.  The subject exposes students to practical and technical aspect of business applications development by using advanced techniques in Visual Basic. With the fundamental knowledge and skills that students acquired from “ Business Applications Development” together with the advanced skills learnt in this subject, students will be able to develop more advance and useful business applications meant for business operations.



	11. Objective of Subject


	The objectives of the subject are:

· To provide the advanced techniques and concepts in problem analysis, problem solving, program development and program debugging.

· To provide hands on experience in developing more advanced functional business applications for personal and business use by using software development tool.



	12. Learning Outcome of Subject


	At the completion of the subject, students should be able to :

· Construct elementary business computer applications using software development tools.

· Construct, compile, debug, and execute simple business programs.

· Discuss the proper methods and techniques in constructing functional business applications.

· Conceive, formulate and construct application programs within a team or company.




	
	Mapping to Program Outcomes
	% of Contribution

	
	· Ability to acquire and apply fundamental principles of business and knowledge management.

	10

	
	· Ability to acquire technical competence in specialised areas of business & knowledge management

	30

	
	· Ability to apply information technology and knowledge management in conventional and e-service businesses.


	40

	
	· Ability to work independently as well as with others in a team.

	10

	
	· Ability to synthesise business knowledge, decision making, interpersonal, leadership and entrepreneurial skills to be a multi-skilled business and knowledge management professional.

	10

	13. Assessment Scheme


	Assignment
	· Group Project
· Lab / Practicals

	30%

	
	Test / Quiz
	· Written exam
	20%

	
	Final Exam
	· Written exam
	50%

	14. Details of subject


	Topics Covered
	L
	T

	L=Lecture hours

T=Tutorial hours
	1: Building Programs with Classes
· Object Oriented Programming,

· Creating classes,

· Instantiating objects

· Functions and data validation 


	4
	2

	
	2: Database Applications
· Relationship of datasets, tables, rows, and constraints

· SQL Server database


	5
	2

	
	3: Database Using Related Tables 

· Types of tables relationships

· Queries 

· Filtering a Dataset


	5
	3

	
	4: Database Update
· Updates on data in a grid, in bound controls and unbound controls

· Updates related tables

· Validating User input data


	5
	3

	
	5: Services
· Types of Windows Communication Foundation (WCF):

· XML

· SOAP

· WSDL

· Perform Calculations in a WCF service

· Accessing Data through a WCF service


	2
	1

	
	6: Reports
· Creating and displaying reports:

· Creating grouped report

· Displaying report

· Selecting from Multiple Reports


	2
	1

	
	7: Collections

· Types of collections

· Using stacks

· Using Queues

· Using Hash Tables

· Sorted lists

· Array lists


	5
	2

	
	Total
	28
	14

	15. Laboratory

	Practical 1: Building Programs with Classes
· Creating classes

· Modifying classes

· Passing controls

Practical 2: Database Applications 
· Creating database applications

· Selecting a Record from a List

· Sorting data 

Practical 3: Database Using Related Tables 
· Related Tables

· Queries

· Filters
Practical 4: Database Update
· Update in a Grid

· Updating a Dataset 

· Validating user input data

· Handling Exceptions

Practical 5: Services
· Creating WCF service

· Performing calculations in a WCF service

· Accessing data through a WCF service

Practical 6: Reports
· Creating reports templates

· Creating reports

Practical 7: Collections
· Using stacks

· Using Queues

· Using Hash Tables

· Sorted lists

· Array lists



	16. Details of project assignment


	Sample Assignment

Objectives: To provide hands on experience in developing functional business applications based on the topics learnt in previous lecture session. 
Nature of assignment: Business application development and documentation  
Task:

Workers are paid by the number of working hours in a day. Workers who work more hours are paid at a higher rate. Workers are not allow to work more than 14 hours a day.

Presentation Tier

The program should input the name and numbers of hours worked and calculate the salary. Include a “Calculate” button and a “Clear” button. A “summary” button may be included. The “Summary” will display the total number of hours worked, the total payout, and average payout for each worker. 

The worker’s name and number of hours worked are required fields.

Business Service Tier

The number of hours worked must be positive number and it should not more than 14 hours. Display a message (exception) if a negative number or hours worked more than 14 is entered. Calculate the pay using the following pay rate:

Hours worked

Pay Rate per hour (formula)

1 - 5

Hours worked * RM 4.50

6 - 8

Hours worked * RM 5.00

9 - 14

( 8 * RM5.00 ) + (Hours worked - 8) * RM5.50

Accumulate the summary totals for number of hours worked, payout, and average payout to each worker. You also need to accumulate the number of workers to calculate the average. 

Student Learning Time : 14 hours



	17. Teaching and Learning Activities/ Total Student Learning Time (SLT)
	
	Face to Face
	Self Learning

	
	Lectures


	28
	28

	
	Tutorials
	-
	-

	
	Laboratory/Practical


	14
	14

	
	Presentation


	-
	-

	
	Assignments


	-
	14

	
	Mid term exam


	1
	10

	
	Final exam 


	2
	20

	
	Sub total


	45
	86

	
	Total SLT
	131

	18. Reading Materials


	Textbook


	Bradley, J. C. and Millspaugh, A. C. (2010), Advanced Programming Using Visual Basic 2008, McGraw-Hill, USA.


	
	References


	David I. Schneider (2009),  Introduction to Programming Using Visual Basic 2008, 7th edition, Pearson Education, USA.
Laura Saret (2001), Programming Logic for Business, 4th edition, McGraw-Hill, USA.




	10. Title of subject


	Enterprise Systems Planning and Management

	11. Subject code


	BEP3014

	12. Status of subject


	Core 

	13. Stage


	Degree

	14. Version


	Date of Previous Version : -
Date of Current Version : March 2010


	15. Credit hour


	3



	16. Requirement for Registration

	BIS2034 Business Applications Development

	17. Teaching Staff 
	Ms Marianne Too Shing Mei
BInfoTech (Hons) IT Management , MPhil (Management) MMU


	18. Semester


	Delta Year, Trimester 2

	10. Synopsis of the Subject
	This subject provides an overview of enterprise information systems and is designed to describe the role of enterprise systems as part of the larger IT infrastructure of large scale organisations. Students will be required to plan, develop and coordinate the deployment of specific enterprise-wide information systems. Particular emphasis will be placed on benefit realisation through the use of specific measurement tools to help manage and deploy these packages. 



	12. Objective of Subject


	The objectives of the subject are:
· To understand the methods for effective enterprise information systems planning, development and implementation.

· To be able to integrate and apply the various enterprise information systems tools and approaches to organizational problems and scenarios

· to expose students to a set of information and communications technology issues and concepts so that they may play a leading role in the effective application of ICT in enterprises
· to create awareness of contemporary issues in the management of information and communication technologies and have a reasonable understanding of implementation processes for ICT in modern enterprises.



	13. Subject Learning Outcomes

	At the completion of the subject, students should be able to :Analyse the potential for information systems to support organisational strategy and goals. 

6. Evaluate the technological infrastructures that support work in Information Age organisations. 

7. Evaluate organisational and ethical issues involved in the management and supply of IS services. 

8. Analyse and describe managerial aspects of enterprise information systems selection, development and implementation. 

9. Apply knowledge of enterprise information systems techniques to organisational settings. 
10. Plan how to implement an enterprise-wide information system.

	
	Mapping to Programme Outcomes

	% of Contribution

	
	Ability to acquire and apply fundamental principles of business and knowledge management.
	20

	
	Ability to acquire technical competence in specialised areas of business & knowledge management
	30

	
	Ability to apply information technology and knowledge management in conventional and e-service businesses.
	30

	
	Ability to work independently as well as with others in a team.
	10

	
	Ability to synthesise business knowledge, decision making, interpersonal, leadership and entrepreneurial skills to be a multi-skilled business and knowledge management professional.

	10

	13.  Assessment Scheme
	Assignment
	· Assignment 

· Enhancing understanding of basic concepts in lecture
	30%

	
	Test / Quiz
	· Written exam


	20%

	
	Final Exam
	· Written exam
	50%



	14. Details of subject
	Topics Covered
	L
	T

	L = Lecture hours

T = Tutorial/Lab hours
	1: Introduction to Enterprise Systems
· Information systems in organisation

· ERP systems

· ERP implementation

· People and organisation

· ERP vendors


	2
	1

	
	2: Systems Integration
· Functional silos

· Business process and silos

· Evolution of IS in organisations

· Systems integration

· ERP and systems integration

	2
	1


	
	Topics Covered

	L
	T

	
	3: Enterprise Systems Architecture
· ERP modules

· ERP architecture

· Types of ERP architecture

· Management implications

	4
	2

	
	4: Development Life Cycle
· Systems development life cycle

· ERP implementation life cycle

	2
	1

	
	5: Implementation Strategies
· ERP components

· Third party resources

· Database requirements

· ERP approaches

· Platform issues

	2
	1

	
	6: Software & Vendor Selection
· Vendor research

· Requirements matching

· Request for bids

· Vendor analysis & elimination

· Contract management

· License agreements

	2
	1

	
	7: Operations & Post-Implementation
· Go-live readiness

· ERP training

· Stabilisation

· Post-production transfer

· Knowledge transfer

· Strategies for knowledge transfer

	2
	1

	
	8: Program & Project Management
· Project team

· Module experts

· Leadership

· Project management

· Scope management

· Time management


	4
	2

	
	9: Organizational Change & BPR
· Reasons for change

· Organizational commitment

· Business process change

· Project organisation

· Project roles & responsibilities


	2
	1

	
	10: Global, Ethics & Security Management
· Outsourcing

· Ethics & legal issues

· Security management

	2
	1


	
	Topics Covered

	L
	T

	
	11: Supply Chain Management
· Supply chain management

· E-business and supply chain management

· Supply chain integration


	2
	1

	
	12: Customer Relationship Management
· CRM basics

· CRM processes

· CRM technology

· CRM life cycle


	2
	1

	
	TOTAL
	28
	14


	16. Laboratory/Practical Sessions

	No practical/lab sessions

	16. Details of the  Assignment


	Title (example): Technical report on ERP implementation (based on a case study provided)  

Objectives: 
· To train students on written communication skills through the preparation of a formal technical report.

· To develop oral presentation skills.

· To develop understanding and planning capabilities in terms of the provision of enterprise information systems, vendor selection and project management.
Nature of assignment: Technical business report (2500 words) with a presentation component.
Description: This assignment requires students to prepare a technical report recommending the key elements of ERP planning and implementation based on a particular scenario. Students need to include technical specification data and do vendor research as part of the assignment. Students need to justify recommendation made and include project management information to implement the proposal.
Student Learning Time : 15 hours



	17. Teaching and Learning Activities / Total Student Learning Time (SLT)


	
	Face to Face
	Self Learning

	
	Lectures
	28
	28

	
	Tutorials
	14
	14

	
	Laboratory / Practical
	-
	-

	
	Presentation
	1
	3

	
	Assignment (1)
	-
	15

	
	Mid-term test (1)
	1
	10

	
	Final exam (1)
	2
	20

	
	

	
	Sub-total
	46
	90

	
	Total SLT (hours)


	136


	19. Reading Material


	Texts


	Motiwalla, LF & Thompson, J 2009, Enterprise Systems for Management, Prentice Hall, USA.

	
	References


	Monk, E & Wagner, B 2008, Concepts in Enterprise Resource Planning, 3rd edn.. Course Technology, USA. 

Bradford, M 2009, Modern ERP: Select, Implement & Use Today's Advanced Business Systems, Lulu, USA.
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