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	1. Title of Subject


	Critical Thinking in Organisations



	2. Subject Code


	BTS1014



	3. Status of Subject


	Foundation

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 2000

Date of Current Version : October 2005



	6. Credit Hour

LAN’s Credit Hours Equivalent



	3



	
	3 

42 hours lectures (3 hours per week x 14 weeks)



	7. Pre-Requisite


	Nil

	8. Teaching Staff


	TBA

	9. Semester


	Year 1, Trimester 3

	10. Objective of Subject


	To develop the student’s ability to think logically and analytically. Particular emphasis will be given to enhancing proficiency in oral and written communication, and the development of listening skills.



	11. Learning Outcome 

      of Subject


	By the end of this subject, students should:-

· Understand the historical origin of critical thinking

· Understand the difference between inductive and deductive reasoning.

· Understand valid and invalid arguments

· Understand the process of reconstruction

· Know the most common fallacies

· Know common paradoxes

· Understand the problem solving and decision making approach

· Understand basic approaches to creativity such as brainstorming, mind mapping and so forth.



	
	Programme Outcomes
	% of Contribution

	
	· Ability to acquire and apply fundamental principles of Knowledge Management.


	40

	
	· Ability to identify, formulate and model problems and find solutions based on Knowledge Management System approach.


	20

	
	· Capability to communicate effectively.


	10

	
	· Understanding and commitment to professional and ethical responsibilities.


	10

	
	· Ability to work independently as well as with others in a team.


	10

	
	· Ability to be a multi-skilled Knowledge Management executive with good management and technical knowledge and leadership and entrepreneurship skills.


	10

	12.  Assessment Scheme
	Tutorial / Assignment
	Group assignment 

To enhance understanding of basic concepts in lecture


	30%



	
	Test / Quiz
	Written exam


	20%

	
	Final Exam
	Written exam
	50%



	13. Details of subject
	Topics Covered


	Hours

	1.
	Introduction to Logic  
Appraising arguments logically; fallacies; language and nonsense; false assumptions.


	3

	2.
	Argumentation  
Meaning of argument; value of argumentation.


	3

	3.
	Problem Solving  
Reasoning; heuristics; identifying the problem; analysing the problem; identifying possible solutions; deciding on the appropriate alternative; summary of thinking skills.


	3

	4.
	Decision Making  
Logical decision making; systematic thinking; intuitive thinking; syllogisms.


	3

	5.
	How to Understand Regulations and Acts of Parliament  

Interpretation; intrinsic aids; extrinsic aids; general rules; specific rules.


	3

	6.
	Creativity and Imaginative Thinking  
Developing creativity; mental excursions.


	3

	7.
	Mindmapping  
Work of Tony Buzan; practical applications of mindmapping.


	3

	8.
	Personal Organisation  
Time management; study techniques.


	3

	9.
	Hearing and Listening  
Significant differences.


	3

	10.
	Communication  
Requirements, processes, barriers.


	3

	11.
	Oral Communication  
Principles of speaking; practice of speaking.


	3

	12.
	Written Communication  
Principles of writing; mechanics of writing; summary: self-improvement.


	3

	13.
	Reading Techniques  
Vocabularies; word meanings; reading speeds; uses of dictionaries; etymology; reading examination papers.


	3

	14
	Communicating in Meetings  
Types of meeting; persons attending; dealing with a problem; being a good participant; cultural differences.


	3

	
	Total Credit Hours
	42

	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
Lecture Hours = 42 hours

              Total Contact Hours = 42


	15.Laboratory


	Not Applicable

	16. Reading Materials
	Text Book


	Epstein, Richard L. (2002). Critical Thinking Second Edition.  Belmont CA: Wadsworth Thomson Learning
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