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	1. Title of subject


	Small Business Management

	2. Subject code


	BSB3064



	3. Status of subject


	Major

	4. Stage


	Degree

	5. Version


	Date of Previous Version : May 2000

Date of Current Version : Oct 2005



	6. Credit hour

LAN Credit Hour Equivalent


	3


	
	3 



	7. Pre-Requisite


	BFB1014 Fundamentals of Business

	8. Teaching Staff (Proposed)
	Jayanty Kuppusamy, BBA (hons) MMU; Mphil (MMU) 



	9. Semester


	Second Year (Gamma), Trimester I 

	10. Objective of Subject


	The objective of this course is to provide students with an overview of small business management and to provide them with the practical approach to planning, organising and managing small businesses



	11. Learning Outcome of Subject


	Upon completion of this course, students should be able to:

· Outline and analyze the different kinds of small business opportunities

· Identify, select and develop strategies in order to increase market share

· Evaluate the need to have effective production and marketing strategies in the local small business environment

· Assess and apply problem solving tools specifically to small business problems 




	
	Programme Outcomes
	% of Contribution

	
	· Capability to communicate effectively
	20

	
	· Acquisition of technical competence in specialised areas of entrepreneurship

	50

	
	· Understanding and commitment to professional and ethical responsibilities

	10

	
	· Ability to work independently as well as with others in a team

	10

	
	· Ability to be multi skilled entrepreneur with good business knowledge, decision making, interpersonal, leadership and other business related skills

	10



	12. Assessment Scheme


	Tutorial / Assignment
	· Group assignment 

· Focus group discussions

· To enhance understanding of basic concepts in lecture


	30%



	
	Mid-Term                       


	· Written exam


	20%

	
	Final Exam
	· Written exam
	50%



	13. Details of subject


	Topics Covered
	Hours

	1.
	The challenge of owning and managing a small business 

The dynamic role of small business. Opportunities and challenges in small business. Legal forms of ownership.


	6

	2.
	Planning for and organizing a business 

How to become the owner of a small business. The role of planning in organizing and managing a small business. Obtaining the right financing for your business.


	6

	3.
	Marketing goods and services 

Developing marketing strategies. Product promotion and distribution.


	6

	4.
	Organizing and managing the business

Managing human resource and diversity in small firms. Maintaining relationships with your employees and their representatives.


	6

	5.
	Operating the business 

Laying out operating facilities. Purchasing, inventory, and quality control. 
	6

	6.
	Financial planning and control 

       Budgeting and controlling operations. Using  

Computer technology in small business


	6

	7.
	Providing present and future security for the business 

Risk management, insurance, and crime prevention. Business-government relations and business ethics. Family-owned businesses: planning for the future.


	6

	
	Total Contact Hours
	42

	14. Teaching and Learning Activity
	This subject will be delivered using the following means:
· Lecture Hours = 42 

              Total Contact Hours = 42



	15. Laboratory


	-NIL-

	16. Reading Material


	Text 


	Longenecker, J and Moore, C (2003) Small Business Management: An Entrepreneurial Emphasis, 11th edition. Ohio: South Western.

	
	References


	Scarborough, N. M.  & Zimmerer, T. W. (2000) Effective Small Business Management, 6ed. New Jersey: Prentice Hall
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