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	1. Title of Subject


	Knowledge Management



	2. Subject Code


	BKM2014



	3. Status of Subject


	Core

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 2001

Date of Current Version : Jan 2005



	6. Credit Hour

LAN’s Credit Hours Equivalent



	3



	
	42 hours of lectures and discussions (3 hours per week ( 14 weeks)



	7. Pre-Requisite


	BMG1024 Management

	8. Teaching Staff

  
	Ms. Kogilah a/p Narayanasamy; BBA(Mgt)(Ohio), MBA (IT Mgt)(MMU)



	9. Semester


	Second (Gamma) Year , Trimester 1

	10. Objective of Subject


	Upon completion of this course, students would be able to understand how organisations manage their physical assets as well as intellectual assets in the knowledge economy.  



	11. Learning Outcome 

      of Subject


	At the completion of the subject, students should be able to :

· Understand the key concepts related to K Management

· Understand the issues that revolve around KM organisations

· Understand what happens in the corporate world through at least one case study

· Understand the problems related to implementing KM and develop strategies to overcome these problems through two class simulation.



	
	Programme Outcomes
	% of contribution

	
	· Ability to acquire and apply fundamental principles of knowledge management.


	70

	
	· Ability to work independently as well as with others in a team.


	20

	
	· Ability to conduct research in Knowledge Management.


	10

	12.  Assessment Scheme
	Tutorial / Assignment
	· Individual Based


	40%



	
	Mid-Term Exam
	· Written exam


	10%

	
	Final Exam
	· Written exam
	50%



	13. Details of subject
	Topics Covered


	Contact Hours

	
	Introduction to Knowledge Mangement and Knowledge Management System

· The era of business requirement for information system

· New paradigms in information technology


	3



	
	What is Knowledge

· Types of knowledge

· Why is knowledge important


	3

	
	How Knowledge Management System work

· Knowledge management’s architecture

· Knowledge management’s knowledge


	3

	
	Knowledge Management Process

· Information technology and knowledge management process

· Managing structured information resources

· Turning information into knowledge


	6

	
	Knowledge Management Framework

· Application of information and communication technology


	3

	
	Knowledge Management Components

· Knowledge Creation

· Organisational Knowledge Creation


	6



	
	Knowledge Acquisition

· The engineering of knowledge based systems: methodologies, techniques and tools.


	3



	
	Knowledge storage and knowledge organisation

· Knowledge Distribution

· Knowledge Utilisation


	9

	
	Technology architecture: Knowledge management technology environment

· Internet

· Intranet


	6



	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
· Lecture Hours = 42 hours

              Total Contact Hours = 42 hours



	15. Laboratory


	Nil

	16. Reading Materials
	Text Book
	· Randy J. Frid, (2000). Infrastructure for Knowledge Management. Universe.com

 

	
	References
	· Thomas H. Davenport and Laurence Prusak. (2000). Working Knowledge. Harvard Business School
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