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	1. Title of Subject


	Management Information Systems 

	2. Subject Code


	BIS2014

	3. Status of Subject


	Core 

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 1998

Date of Current Version : October 2005



	6. Credit Hour

LAN’s Credit Hours Equivalent



	3



	
	2.67 

2 represents lectures (23 hours per week ( 14 weeks)

0.67 represents tutorials or labs (14 hours of tutorials/ labs) 



	7. Pre-Requisite


	BIS1014 Information Systems and Multimedia

	8. Teaching Staff

   
	Mr Tan Khong Sin, B. Computer Sc. (USM), MBA (MMU)

Mr. Goh Guan Gan; BIT (S Queensland), MA (Comm)(USM), MBIT(S Queensland)

Pn. Siti Zakiah bt Melatu Samsi; BMIS(IIUM), MSC(ITM)(UITM)



	9. Semester


	Second (Gamma) Year, Trimester 2

	10. Objective of Subject


	· To provide an overall understanding of management information systems used in organizations for operations, tactical and strategic management and for management decision making. 

· To provide a hands-on experience in developing a Management Information System.



	11. Learning Outcome 

      of Subject


	At the completion of the subject, students will be able to:

· Summarise the various types of MIS used to aid in management decision making at operations, tactical and strategic levels.

· Explain how MIS can have a strategic impact to an organization.

· Summarise the basic concepts of data storage including files and database. 

· Analyse the advantages and disadvantages of the various data storage methods.

· Summarise the concepts of information system development process. 

· Apply the system development tools such as dataflow diagrams, entity relationship diagrams, etc.

· Design and develop a basic MIS.

· Explain how MIS systems are applied internally in the various business functions and external in organizations along the supply chain.

· Explain how to manage IS including risk evaluation, planning, organizing and controlling MIS activities, and people and ethical issues of MIS.



	
	Program Outcomes
	% of contribution

	
	· Ability to use and integrate information technology in business and management decision making.
	60

	
	· Ability to be a multi-skilled business executive with good business knowledge, decision making, interpersonal, leadership and entrepreneurship skills.
	20

	
	· Ability to work independently as well as with others in a team.
	10

	
	· Understanding and commitment to professional and ethical responsibilities
	5

	
	· Capability to communicate effectively.
	5

	12.  Assessment Scheme
	Assignment 
	· Individual/ Group assignment 

· To enhance understanding of basic concepts in lecture


	30%



	
	Mid-term Exam
	· Written exam
	20%

	
	Final Exam
	· Written exam
	50%



	13. Details of subject
	Topics Covered


	Hours

	1.
	Overview of Information Systems 

An introduction to information management. An introduction to concepts of systems and organisations. Technology and industry trends.


	3

	2.
	Management Information Systems

MIS Structure, Functions and Software

Decision Support Systems

Executive Support Systems


	3

	3.
	Strategic Uses of Information Technology 

Strategic issues. Visualising the competitive forces. Leverage points. Characteristics of strategic information systems. External strategic thrusts. Integrating the strategic visions. Business process reengineering.


	7

	4.
	Database Management System

File Processing: File Organisation, File Management, its advantages and disadvantages.

Database Processing: Database Organisation, Database Management, its advantages and disadvantages.

Common Database Software


	8

	5. 
	Information System Development

The Information System Development Process

System Development Tools

Other System Development Approaches: (Prototyping, Rapid Application Development, Object-oriented Analysis and Design)

Individual Information System Development


	9

	6.
	Common Business Application Areas 

Accounting and Financial Information Systems. Marketing Information System. Manufacturing and Production Information System. Human Resources Information Systems. Decision Support Systems. Artificial Intelligence and Expert Systems. ERP Packages: An Overview.


	6

	7.
	The Management of Information Systems 

Planing and acquiring information system and technology

Organizing information system activities

Controlling and Securing Information Systems

Key issues in information management: People considerations, expectations and change management.


	6

	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
· Lecture Hours = 28 hours

· Supervised Tutorial Hours = 14

              Total Contact Hours = 42



	15. Laboratory


	Practical of 7 hours in the computer Lab



	16.  Reading Materials
	Text Books


	1. Laudon, K.C. and Laudon, JP, Essentials of Management Information Systems – Managing Digital Firm, Prentice Hall,  6th Edition, 2005, USA.

2. Turban, E., Rainer, R.K. (Jr.), Potter, R.E., Introduction to Information Technology, 2nd Edition, John Wiley & Sons, Inc., 2003.

3. Nickerson, RC, Business and Information Systems, Prentice-Hall, 2nd Edition, 2001. 
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