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	1. Title of subject


	Human Resource Management

	2. Subject code
	BHR3614



	3. Status of subject


	Major

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 2002

Date of Current Version : September 2005



	6. Credit Hour

LAN Credit Hour Equivalent


	3 



	
	2.67

	7. Pre-requisite


	BMG1614 Management



	8. Teaching staff


	Prof R. N. Anantharaman; BSc(Madras), MA(Annamalai), PhD(Bangalare),PG  D.P.M

	9. Semester


	Third (Delta) Year, Trimester 1 



	10. Objective of subject
	To provide an introduction to the function of human resource management.



	11. Learning Outcome 

      of Subject


	At the completion of the subject, students should be able to perform the following tasks: 

· Describe the general function of human resource management in organizations

· Describe the specific functions of the various key activities in human resource management, which include job analysis, human resource planning, recruitment and selection, training and development, performance management, compensation management, and industrial and employee relations.

· Highlight the strategic importance of human resource management to organizational success.

· Explain the need for a systematic approach to human resource management.

· Recognize real world applications of concepts learned

· Understand emerging issues in human resource management



	
	Programme Outcomes
	% of contribution

	
	· Ability to acquire and adapt to dynamic environment


	50

	
	· Ability to think critically and act ethically


	30

	
	· Ability to communicate well


	20

	12.  Assessment Scheme
	Lab


	· Not Applicable
	0%

	
	Tutorial/

Assignment


	Group assignment 
	20%

	
	Test/Quiz
	Written exam

(No objectives or MCQs)


	15%



	
	Final Exam
	Written exam

(No objectives or MCQs,

3 hour exam)


	65%



	13. Details of subject
	Topics Covered


	Hours


	
	4
	

	
	Job Analysis

Types and Methods. Conducting Job Analysis. Job Design.


	4

	
	Human Resource Planning

Human Resource Planning Process. Forecasting Techniques. Human Resource Information Systems.


	4

	
	Recruitment

Recruitment Process. Sources of Recruitment. Recruitment Methods.


	4

	
	Selection

Factors Affecting Selection. Selection Process. Employment Interview.


	4

	
	Human Resources Training and Development 

Introduction to training and development of Human Resources.


	4

	
	Performance Management (PM)

Introduction to PM. PM Process. Main Elements of PM. Issues and Problems in PM.


	4

	
	Compensation Management

Introduction to compensation management: its philosophy, process, main elements, and issues and problems.


	4

	
	Industrial Relations

Introduction to Labour Union. Introduction to Trade Union Act 1959, Employment Act 1955 and Industrial Relations Act 1967. Main Elements and Administration of Labour Union. Introduction to Collective Bargaining. Collective Bargaining Process. Administration of Collective Bargaining.


	2

	
	Employee Relations

Introduction to Internal Employee Relations. Company Procedures/Handbook. Discipline and Domestic Inquiry. Grievance Procedure. Employee Counseling and Communication.


	2

	
	IT/Multimedia Applications & Their Impact On HRM

The role and applications of IT/Multimedia in HRM. Special Software designed for HRM. Critical success factors for HRM systems. Benefits of having an integrated information system.


	3

	
	Internet & Intranet In HRM

Job placement and search services on Internet. Internet for recruitment. Head-hunting and interviews over the Internet. How Intranet helps HRM.

	3



	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
· Lecture Hours = 28 

· Supervised Tutorial Hours = 14

              Total Contact Hours = 42


	

	15.  Laboratory
	Not Applicable
	

	16. Reading Materials 
	Text
	1.  Delahaye, BL (2002) Human Resource   Development. John Wiley.



	
	Reference (s)


	1.  Neo, RA et.al (2002) Human Resource     Management: Gaining Competitive Advantage. McGraw-Hill.

2.  V.Anantaraman (1997) Malaysian Industrial Relations: Law & Practice. UPM Press.
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