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	1. Title of Subject


	Consumer Law

	2. Subject Code


	BCS2614

	3. Status of Subject


	Elective

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 2000

Date of Current Version : October 2005



	6. Credit Hour

LAN’s Credit Hours Equivalent



	3



	
	2.67



	7. Pre-Requisite


	Nil

	8. Teaching Staff

  
	Mr CJ Gletus Matthews CN Jacobs; LLB (Hons); LLM (Anglia)

	9. Semester


	Trimester 2

	10. Objective of Subject


	At completion of the subject, the students should be able to:   

· Understand the basic concepts of consumer law

· Appreciate the development of the Malaysian consumer law

· Recognise the relevant legal provisions

· Understand the available consumer rights 



	11. Learning Outcome 

      of Subject


	· Students should be able to apply the fundamental principles of law

· Students should be able to solve legal problems

· Students should be able to identify consumers’ issues

· Students should be able to invoke the relevant provisions under the relevant Acts.



	
	Programme outcomes
	% of 

contribution

	
	· Acquisition of legal competence


	50

	
	· Ability to identify problems and find solutions based on legal principles


	20

	
	· Understanding the importance of commerce in the legal field.


	20

	
	· Ability to work independently as well as with others in a team.


	10

	12.  Assessment Scheme
	Tutorial / Assignment
	· Group assignment 

· Focus group discussion at   tutorial
	30%



	
	Test / Quiz
	· Written exam


	20%

	
	Final Exam
	· Written exam
	50%



	13. Details of subject
	Topics Covered


	Hours

	1. 
	Introduction and overview of the subject


	3

	2. 
	Consumer Protection

Historical background - UK, USA, Malaysia, Islam

The rational for consumer law and protection

UN Guidelines for Consumer Protection


	3

	3. 
	An Agency For Consumer Protection 

IOCU or Consumer International

The Ministry of Domestic Trade and Consumer Affairs

The National Consumer Advisory Council

NACCP, FOMCA


	3

	4. 
	Consumer Contracts

Classification of consumer contracts

Contracts for the supply of goods

Contracts for the supply of services

Hire purchase contract


	3

	5. 
	Sale of Goods Contract

Representation and contractual terms

Express and implied terms in sale of goods contracts

Guarantees in respect of supply of goods

Effect of supplier's guarantees

Effect of manufacturer's guarantees


	6

	6. 
	The Regulation of Unfair Contracts

Exemption clauses

Standard Forms Contracts

Unfair Terms in Consumer Contracts


	3

	7. 
	Product Liability 

Liability under the law of contract

Liability under the Tort of Negligence

Liability under the Consumer Protection Act 1999


	3

	8. 
	Safety of Goods and Services

Regulation of product safety

Food safety

Electrical goods

Vehicles

Pesticides

Pharmaceuticals 


	3

	9. 
	The Regulation of Consumer Credit Transactions 

Relevant Statutes such as Hire Purchase Act 1967, Moneylender Act 1950, Pawnbrokers Act 1972, Banking and Financial Institutions Act 1989, Islamic Banking Act 1983, Insurance Act 1963


	3

	10. 
	Housing and Tenancy 

Sale and Purchase of houses

Defective houses

Low cost houses

Tenancy and eviction


	3

	11. 
	Regulation of Deceptive and Unfair Trade Practices

Direct Sales

Pyramid Selling v. Multi-level Marketing

Mail Order Marketing

Price display

Abuses in advertising

Electronic commerce


	3

	12. 
	Consumer Complaints

Major areas of complaints

How to make an effective complaint


	3

	                           13.
	Redress Mechanisms 

The tribunal for consumer claims

The court system

Small Claims Courts

Legal Aid Bureau

Alternative Dispute Resolution (ADR)

The Ministry Of Domestic Trade And Consumer Affairs

FOMCA, CAP and other NGOs


	3

	
	Total Contact Hours 
	42

	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
· Lecture Hours = 28 hours

· Supervised Tutorial Hours = 14 hours

              Total Contact Hours = 42



	15. Laboratory
	Not Applicable



	16. Reading Materials
	Text Book


	1.     Lowe, Robert, (2003), Consumer Law and Practice, 

Sweet and Maxwell.

2.   Harvey, Brian W, (1996).The Law of Consumer Protection and  FaiTrading, 5th. Ed., Sweet & Maxwell.
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