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	1. Title of Subject


	Bank Management

	2. Subject Code


	BBF2044



	3. Status of Subject


	Major

	4. Stage


	Degree

	5. Version 


	Date of Previous Version : May 2000

Date of Current Version : October 2005



	6. Credit Hour

LAN’s Credit Hours Equivalent



	3



	
	3 

42 hours lectures (3 hours per week x 14 weeks)



	7. Pre-Requisite


	BBF1014 Financial Management 1

	8. Teaching Staff

  
	Pn Norizaton Azmin bte Mohd Nordin; BBA, MBA (W Michigan)

	9. Semester


	Second (Gamma) Year, Trimester 1

	10. Objective of Subject


	The course is designed to expose the students with theory and practice of bank operation. It also focuses on how banks should make financial management decision-making and highlight the importance of adapting to change and creating value as the way for firms to succeed.



	11. Learning Outcome 

      of Subject


	The course is designed to expose students to the theories and practices of banking operations. Upon completing this course, students will be able to:

· Identify the importance of banks existence in an economy and in a financial system.

· Examine Bank’s role as a financial intermediary.

· Assess the types of products and financial services that banks offered in order to fulfill their roles as financial intermediary.

· Scrutinize the factors that influence bank financial management and decision making.

· Observe the method in which bank adapt to changes and adding values to their present operations.

· Recognize the different types of banks for different types of customers and financial needs.

· Analyze the law that regulates the banking system.

· Evaluate bank performance.



	
	Programme Outcomes


	% of Contribution

	
	· Acquisition of technical competence in specialised areas of banking and finance.
	60

	
	· Ability to be a multi-skilled finance executive with good business knowledge, decision making, interpersonal, leadership and entrepreneurship skills.
	30

	
	· Ability to work independently as well as with others in a team.
	10

	12.  Assessment Scheme
	Tutorial / Group Assignment
	· Group assignment 

· Focus group discussion at   tutorial 

· To enhance understanding of basic concepts in lecture


	30%



	
	Test / Quiz
	· Written exam


	20%

	
	Final Exam
	· Written exam
	50%



	13. Details of subject
	Topics Covered


	Hours

	
	Overview of Banking Industry

Financial System Structure, The Banking Institutions, Bank Organization and Regulation (Central Bank of Malaysia Act 1958, Banking and Finance Act 1989, Islamic Banking Act 1983, etc), Banking Trends and Competition


	3

	
	The Regulatory Structure (BAFIA 1989)

History of Commercial Banks in Malaysia, Types of Financial Institutions, The Origin of Banking and Financial Institutions Act 1989 (BAFIA 1989) and content of BAFIA 1989.


	3

	
	The Regulatory Structure (Banking Ethics)

Definition of Customer and Bank. Duty and Responsibility of Banks and Customer.  


	3

	
	Understanding a Bank’s Financial Statement and Evaluating Bank’s Performance.

Sources and Uses of Funds. Analyzing Bank’s Financial Statement : Risk and Return.


	3

	
	Banking Services –Deposits.

Current Account, Savings Account, Fixed Deposit Account and Negotiable Certificate of Deposits.


	3

	
	Banking Services – Remittances.

Cashier’s Order, Demand Draft, Telegraphic Transfer, Mail Transfer, Standing Instructions.


	3

	
	Banking Services – Foreign Exchange

Foreign Exchange, Exchange Rate, Exchange Control, Forward Exchange


	3

	
	Lending and Credit Facilities

Types of Loan and Advances, 5 C’s of Credit, Credit Approval Procedure, Collateral.


	6

	
	International Trade Financing

Bill for Collection, Documentary Credit, Shipping Guarantee, Trust Receipts, Bankers Acceptance, Export Credit Refinancing Facility. Bill Discounting and Packing Credit.


	3

	
	Other Banking Services and Marketing of Financial Services

Online Banking and Internet Banking.


	3

	
	Islamic Banking

Characteristics and Concepts of Islamic Banking. Principles in Islamic Banking, Types of Islamic Banking Product / Services.


	3

	
	Offshore Banking

Offshore Financial Centers, Types and Purposes of Financial Centers, Labuan Offshore Financial Centers.


	3

	
	Treasury Operation

Foreign Exchange and Money Market Operation, Yield versus Discounted Instruments, Concept and Role of Interest Rates, Eurocurrencies, Matched and Mismatched Portfolio.


	3

	14. Teaching and        

      Learning Activities   
	This subject will be delivered using the following means:
· Lecture Hours = 42 hours

              Total Contact Hours = 42



	15. Laboratory


	Not Applicable

	16. Reading Materials
	Text Book


	Hempel, George H. and Simonson, Donald G., Bank Management, 5th ed. (1999), Wiley, USA.

IBBM Study Manual: Operations of Financial Institutions.

IBBM Study Manual: Treasury Management

IBBM Study Manual: Principles of Lending

IBBM Study Manual: Marketing of Financial Services

IBBM Study Manual: Administration of Offshore Centres



	
	References


	· Pang, Johnson and Savarimuthu, Nathaniel, Banking in Malaysia, 2nd ed. (1996), Longman, Malaysia. 

· Sinkey, Joseph F., Commercial Bank Financial Management, 5th ed. (1998), Prentice Hall, New Jersey. 

· Current and on-line newspapers and magazines, such as Bankers Journal Malaysia, World Bank Journals, Banking and Finance Journals. 
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